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When was the last time you updated your Facebook page?
Interested in creating a more professional and engaging experience on your page?

There’s a number of tactics you can use to create a more comprehensive Facebook presence
for your business.

In this article, you'll discover six tips to optimize your Facebook page.

#1:. Provide Complete Company Information

You might think no one pays attention to your Facebook page’s business description, or that
your category designation doesn’t matter, but that’s not the case. Providing pertinent business
information on your Facebook page can help you come off as professional, authoritative, and
trustworthy.

Creative clothing company Threadless has a thorough Facebook profile. While it doesn’t
include every possible field, it provides all of the information consumers need in a clear and
succinct way.
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About Threadless

FAGE INFU

Page Info

Threadless has a thorough Facebook profile.

# Suggest Edit

406 N Sangamon St, Chicago, Ilinois 60642
Founded in 2000

Mon-Fri: 9:00 am - 5:00 pm

Threadless is a creative community thal makes, supports,
and buys great arl. When you buy from us, you support the
artist who created the design. Visit threadless.com.

Ewverything we do gives you more opportunities to make
great art. We started printing on tees and then we realized
tons of pr... See More

Make Great Together

We're the ones who give the awards! We've paid out over
&7 million to artists since 2000.

Tees, hoodies, kids and babies stuff, bags, pouches,
iFhone cases, water bottles, the list goes on.. the right
products that make greal canvases for our community's art!

httpiwww.threadless.com

Here are some of the details to consider including on your Facebook page profile:

Select the category that most closely matches your industry or niche. This clarifies what
you do and increases the odds your page will show up in internal searches on Facebook.

Make sure your username matches your brand name.

Fill in your address, hours, and location. These details are especially important for brick-and-
mortar businesses. They’re also helpful if your customer support phone lines are available only

during certain hours.
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I Overview {;;:} o, 406 M Sangamon 5t A Save
"e'{t- el S Chicago, IL 60642
i Asgk for Threadiess's phone
{? : Opsr
Ex ] Today 9:004M - S:00PM
o Typically replies within a law

hars

hitpuiwaw, threadless comy
Threadless is a creative community that makes, supports, and
buys great an. Whan you buy from us, you support the artist
whd croated the design, Visit threasdiess.com

If you're a brick-and-mortar store, be sure to provide your hours and location.

Think of your short description as your digital elevator pitch. How can you best sum up
your mission in one sentence?

For the Company Overview, summarize what your company is about. This is also a great
place to share related links to other social channels and pages on your website.
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Company Overview If you have questions about our products or would like to
contact Chrysler directly, please use the "Contact Us"
option from our http://www.chrysler.com/en/ website.

Within the United States, you can speak to us directly at:
B00-247-9753

Visit our other Social Pages:

Chrysler Blog:
https:/[blog.chrysler.com/

Twitter:
https:/ftwitter.com/Chrysler

Tumblr:
http:/fchrysler.tumblr.com/

YouTube;
https:/fwww.youtube.com/fchrysler

Chrysler shares links to their other social channels in the Company Overview section.

For the long description, add a comprehensive summary of what your product or service
offers. Call attention to specific features, your brand’s mission, or other details that may
be important to your audience.

If you offer a variety of products or services, it's helpful to list them under Products.
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A Breath of Fresh Airline.
http://vgn.am/award

In-Flight WiFi

Fresh Food and Snacks on Demand
Live TV

Ower 4,000 songs and ability to create playlists
On-demand Movies

Seat-to-Seat Delivery

Seat-to-Seat Chat

Leather Seats

Moodlighting

Power near every seat

Cocktails with Altitude

Virgin America lists in-flight services in the Products section.

Check that the URL in the website field on your page is up to date. It's best to make this
your homepage.

Tip: Consider adding links (where appropriate) in the long description and Products section.
These are great places to include links to product category pages, your About Us page, or other
landing pages. Make sure the links are relevant and non-spammy.

Remember, whatever you do, make sure you fill out the basic fields. It creates a positive
impression and tells the world what your business is all about.

#2: Reinforce Branding With Your Cover and Profile Photos

Cover photos have a high level of visibility on Facebook pages. Make sure your cover photo
is visually appealing and high-resolution, and aligns with your brand’s style. It should also
have a clear intent.

Rather than simply show an image of beer bottles, this Redhook Brewery cover photo provides
some context for their product by surrounding it with food in an outdoor barbeque setting.
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Redhook
Brewery @

oA e Bty

Aoue ol Liked = LEEEEER Y Marn ®

Try adding context for your product in your cover photo.

If you want to draw attention to a current campaign, event, or piece of content, promote it
with your cover photo. You might also consider rotating cover photos to match your latest
campaign or promotion.

Keep in mind that your cover photo will display at 828 x 315 pixels on desktop computers and at
640 x 360 pixels on smartphones. To get more impact from your cover photo, add a caption to
include copy (and even a link) related to your campaign, or direct users to your website.

Target’'s cover photo reinforces its iconic style. The color choices and overall aesthetic are
creative and eye-catching and immediately recognizable as Target.

Use a cover photo that reinforces your brand’s style.
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LinkedIn’s cover photo creatively promotes the company’s mission, which is to help working
people achieve their professional goals.

m Linkedin

Every calling is graal if greatly pursued, Wa're
hadping members SChaseGeaat, whalgwer Shisr
goals. hitps:\inkd.in'C

infChaseGreat

Oidmna Victar Meduilos | ke This platform and

. wonbd D 0 D an S0l mamba. | am & gradealn
o Sourism and wanl o learm moep about becoming
L FOUT DL COnSUR

Likis - Aoply - i

[m Linkisdin © Glad 1o hadr tf Hise's o o
hoaw 1o gt sHannd: VB Al
Thisrkea! -l

Signing U'p toJoin LinkedIn |
LinkedIn Help
Linmpsin Halp « Shoming Lip i Join

e

LinkedIn uses a campaign hashtag (#ChaseGreat) and a link in the cover photo caption.

For your profile photo, choose something iconic that makes your brand immediately
recognizable. Also add a good caption and possibly a link.
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S Likn This B

Back o the oldie, bul goodia! You can sl find us
Snapping & bulfersnaps

Include a caption with your profile photo.

Make sure your profile photo will look good on both desktop and mobile. Profile photos
display at 160 x 160 pixels on desktop computers, and 128 x 128 pixels on smartphones.

#3: Add a Relevant Call to Action Button

If you haven’t already done so, specify a call to action (CTA) for your Facebook page. Make
sure you choose a CTA that best fits your purposes.

Your options include Book Now, Call Now, Contact Us, Send Message, Use App, Play Game,
Shop Now, Sign Up, Watch Video, Send Email, Learn More, and Request Appointment.
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Edit Send Message Button

Add a buttan 1o your Page that takes people directly
tio your wabsite of app. Learn maore. iPhone Android

Choose a Button

2] Book Mow
%, Call Mow
= Contact Us

« B Send Message
e Use App
¢ Play Game

M
W Shop Now Send Message
# Sign Up

O3 Watch Video
& Sand Efmil

) Laam Mosa

Cancel [EEEREGET T

Select a CTA button for your Facebook page.

That's a lot of choices. How do you choose the best one for your page? Make sure your CTA
aligns with the desired action on your destination page. For example, if you're using the
Sign Up button, the next thing a user sees post-click needs to be a sign-up page.

Brand New Video Series

YOUR TOTAL

DRODUCTIVITY

MAKEOVER

—

oy Liked = Save Share Maore *

Consider adding a visual indicator in your cover photo that points to your CTA button.
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Consider choosing a CTA that matches the messaging on your cover photo. For example,
if your cover photo is promoting a new mobile app, the Use App button would be a good choice.
You could even design your cover photo with a visual indicator directing to the button.

#4: Pin Important Posts to the Top of Your Page

Pinning an important post to the top of your Facebook page lets you spotlight that post and
boost visibility.

To pin a post, simply click the arrow in the upper-right corner of the post and select Pin to
Top from the drop-down menu.

CoSchedule
Published by CoSchedule App [?] - 19 hrs - @ Pin to Top

Edit Post

v

Find out how to reach the right audience

http:/fcos.sc/1sXMWGA Change Date

Embed

— St - See more options
GETTFH:
Hide from Timeline

)’i(q&t Audience ety Tromas

) AT THE Turn off translations
Right Jime

Pin an important post to the top of your page.

Here are some types of posts you might want to stick to the top:

Pin posts that are time-sensitive, such as posts promoting upcoming events or contests with
deadlines.

Spotlight your top content. If you've put a lot of effort into creating one piece of really
awesome content like a blog post or ebook, consider giving it some extra love with a pinned
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post.

Feature content you’ve produced in partnership with other companies. Pinned posts offer
an opportunity to promote your partners and spotlight collaborative content. This can be
especially useful if you’ve managed to get a high-profile guest to write on your blog or work
together on a piece of content.

#5: Create a Company Milestone Timeline on Your Page

Milestones are a special type of Facebook post that spotlights notable achievements and events
from the past. This is a great way to share your brand’s history and give some historical
context for your company. For example, did you know Taco Bell was the first fast-food
restaurant to offer free drink refills? We’re all forever in their debt.

Q Taco Bell il Liteis Pagga

TACO 'lll,,
BELL
The First To Offer Free Drink Rafills
Taco Bell @ )
. ™ (Trr— M Taco Belle changes the fast-food industry forover by being the first 1o
offer free refills to customens,
i
About About Taco Bell
Phatog
Litmg i Il MILESTOMES
Wideors
I Milesionos

Lacaticns
Ewarils
Posin

(] ComimE Ghae

Taco Bell was the first to offer customers free drink refills. How's that for a milestone?

Ford Motor Company uses milestones to express pride in their history.
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Highland Pack Plant, Mistigan

Ford hiadal T is introdwcad
@ wzey Ford Motor Company ol Lo P g
Go Further — : o
l\g

Eord Motor Fard Model T is introduced
Company &

Hame - A .
I"’“" Clicking a date displays

a Milestone to the right. —lie

Photos
Wideos
LEgs
Posts

Ewents

Rules of the Fioad

A company like Ford can feature milestones that go back over 100 years.

To add milestones to your Facebook page, visit your timeline and click Offer, Event
+. Then click Milestone.

# Status [8] Photo | Video »® Offer, Event + cel

] offer

11 Event
u Milestone

| Note

From your timeline, click on Offer, Event +.
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Here, you can specify a title, location, date (make sure it’s accurate), and story. Spend
some time writing brief but high-quality story copy, and add hi-res images. This will help bring
your story to life and add visual appeal.

Milestone

\g

Milestone

-

Tt s
Location
When | 2016 3 August % 173

S0y

Hide from Mews Feed g m Cancel

Fill in these fields to add a milestone.

Creating a milestone is easy enough, but how do you know which events to turn into
milestones? Consider adding the date your company was founded, launch dates for
popular products, services, or features, or important historical events related to your
business.

#6: Create and Organize Page Tabs

Every Facebook page has basic tabs like About, Events, and Photos. However, by default, only
four tabs are displayed. Meanwhile, others are stacked beneath the More tab. If you want to
prioritize your tabs, click Manage Tabs to edit them.
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Home
About
Likes
Photos
Videos
Posts

Manage Tabs

vie Liked =

Message =

# Status [8] Photo [ Video »8

& offer

T Event
Milestone

[+] Note

This Week

More =

Edit Page Info

L5

View as Page Visitor

Add To Favorites

Create Event

Invite Friends

Suggest Page

Like As Your Page

Wiew Insights

Block Page

Share P

see Al
Creale a Page

Facebook page tabs are fully adjustable so you can set the display priority.

If you have technical assistance from a developer, you can go one step further andcreate
your own custom tabs. This allows some cool functionality, like the Design Your Tesla tab on
the Tesla Motors Facebook page, which takes users to a page to customize their own electric

car.
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The Texas Tesla Clubs are ¢
Drive Elactric Week 2016 thi
your Tesla and your friends t

Tesla @

tesla

| Home
About

Photos

I Design your Tesla I

Videos

Tesla TV
National Drive Elect

You can even design your own custom tab.

For more information on how to create custom tabs, use a tool or check out the Facebook for
Developers help documentation.

Conclusion

Even if you think you've covered all the bases to optimize your Facebook page, it's worth
taking a second look to make sure you’re not missing any basic steps.

Individually, these tips may be simple and make a small impact. Collectively, however, they can
help you build a complete Facebook presence for your business.

This article first appeared in www.socialmediaexaminer.com
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